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GN 55 - Appeals

Introduction 

FGL has put in place arrangements to ensure that legitimate appeals against 
decisions and actions taken by the Compliance Department and the 
Compliance and Conduct Committee are captured and addressed in a timely 
manner.  

All legitimate appeals that arise in accordance with Part Eight (8) of the FGL 
Operating Rules should be communicated to FGL and will be examined by an 
FGL Appeals Tribunal that is independent of the Compliance and Conduct 
Committee. 

Guidance 

Commencement of appeal 

A completed Notice of Appeal and an Appeal Fee, described in the FGL 
Procedures, must be lodged with FGL. Where the Notice of Appeal complies 
with the notice provisions specified, FGL will form an Appeals Tribunal 
appropriate to the characteristics of the appeal being made. 

Once formed, the Appeals Tribunal will initially meet and determine the 
procedure and timing for a hearing of the appeal being made. 

Once a compliant appeal has been received, the Exchange must behave in 
accordance with Part Eight (8) of the FGL Operating Rules with respect to 
implementing or announcing decisions in relation to the matter being 
appealed. 

Conduct of Proceedings 

The Appeals Tribunal must use reasonable endeavours to establish a date, 
time and place to hear the appeal. The overarching drivers for the Appeals 
Tribunal are to give due consideration of the appeal in a suitably expeditious 
timeframe whilst always observing the rules of procedural fairness. 

It is the responsibility of the Appeals Tribunal chairperson to identify and 
implement a procedure that achieves these drivers. The formalities and 
procedures available to the Chairperson are more fully described in Part Eight 
of the FGL Operating Rules. 

Decision of the Appeals Tribunal 

A decision of the Appeals Tribunal in relation to the matter the subject of the 
appeal, and any decision as to costs, is final and binding on the Exchange and 
the other party.  

Where an appeal is unsuccessful, the Appeals Tribunal will direct the 
Exchange to make public the decision of the Tribunal including naming the 
party involved and the sanctions imposed.  
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Key concepts 

Appeals process 

Related information 

FGL Operating Rules 

Part 8 

Recommended Audience 

All Trading Participants, 
Clearing Entities, clients of 
these parties and other 
market stakeholders. 

Previous Issues 

Nil 



 

GN 55 - Appeals Page 2 of 2 

 

This document provides information only and may be subject to change without notice. No responsibility is accepted for any 
inaccuracies contained in the matters published. FEX Global Pty Limited (ACN 124 127 224) (FGL) and its related bodies corporate 
(FEX Group) make no representation or warranty with respect to the ongoing accuracy, reliability or completeness of this 
information. To the maximum extent permitted by law, FEX Group and its employees, officers and contractors shall not be held 
liable for any loss or damage arising in any way, including by way of negligence, in connection with this information. 


