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GN 11 – Mobile Phone Usage

Introduction 

Whilst the recording of phone conversations that are made on land lines is 
common within the finance industry, the proliferation of mobile telephony 
has blurred the line between home and work usage and has created a known 
issue in the automated retention of all relevant work-related phone 
conversations without breaching privacy. Trading Participants need to have 
processes in place to manage this issue in order to remain compliant with FGL 
Operating Rule 3.7.6. 

Guidance  

No Mandated Process 

FGL does not intend mandating a particular process that Trading Participants 
must use to address this issue. FGL has adopted the position that each Trading 
Participant must be able to demonstrate that it has a viable process in place 
for tracking and capturing all incoming instructions and tracing these 
instructions through orders entered into the Trading System and electronic 
confirmations delivered to clients.  

Trading Participants are able to adopt various policy positions for their 
organisation; ranging from all instructions must be received via land lines, 
through provision of mobile phones specifically for work that are 
electronically recorded, to manual identification of specific mobile phone calls 
being linked to particular client instructions. However, where electronic 
recording of conversations has not occurred, FGL Compliance Department will 
expect an audit trail of the existence of client confirmation of instructions via 
other means (SMS, email, recorded positive acknowledgement of order 
confirmations by client). 
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This document provides information only and may be subject to change without notice. No responsibility is accepted for any 
inaccuracies contained in the matters published. FEX Global Pty Limited (ACN 124 127 224) (FGL) and its related bodies corporate 
(FEX Group) make no representation or warranty with respect to the ongoing accuracy, reliability or completeness of this 
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